Scope of Work – Pick Up & Drop off (AM/PM SHIFT)
The U.S. Embassy, Port Moresby, Papua New Guinea is seeking the services of suitable qualified vendors to provide pick up and drop off for drivers, bodyguards and a few staff, off pick hours or weekends, using private car services:
Service A 
1) Pick up and drop off.
· Weekdays – pick up estimated timings 3am – 6am; drop-off estimated timings -10:30 pm to 11pm.
· Weekends (timing differs each trip)
2) Provide Premium car service (airport transfer, staff transport (home to office and office to home), cooperate logistics support, event transport, chauffeured town runs) for 80 trips per month.
3) Provide extra service (hourly car with driver, per half a day with driver, per day with driver)
4) Complimentary wait time
5) Free Cancellation

Service B- Bodyguards
1) Pick up and drop off.
· Weekdays pickup (Monday to Friday) -2 trips per day -either 10am or 2pm 
· Weekend pickup 
2) Provide premium car service - staff transport (home to office and office to home) – 40 trips per month) 
3) Provide extra service (hourly car with driver, per half a day with driver, per day with driver)
4) Complimentary wait time
5) Free cancellation


     Vehicle Requirements

GENERAL FEATURES
· 4WD SUV/VAN (2014-2018)
· Mileage -less than 20,000 km 
· Automatic transmission /manual transmission 
· Airbag
· ABS brakes
· Power (electric) windows and locks 
· Media hub with USB port and courtesy light
• AM/FM stereo with single CD player and six speakers 
• Seven or more passengers 
• Reverse sensing /park assist system
· Heated mirrors with security approach lamps and turn signals 

1.2 ADDITIONAL FEATURES
• All vehicles should have tracking
• Two-way radios are required onboard for communications 

                     Drivers

2.1 Driver Requirements
· Drivers must have a class 6 driver’s license
· Have a clean driving history 
· Agree to background checks (no criminal records)
· Expert knowledge of Port Moresby streets, restaurants, bars etc...
· Driver must be safety trained or have excellent defensive driving skills (Smith Certification plus)
· Complete job training (local traffic laws, driver safety, overview of routes and patterns, operating communication equipment, customer service practices, operation of specific vehicles)


3. OTHER SERVICES TO BE PROVIDED
· Must have 24-hour coverage 
· Must have unit replacement if necessary due to break down or accident 
· Basic third part liability protection, civil responsibility 
· Vehicle escort 

END SOW



